ORIGINAL I

From: James Valenzano iR

Sent: Wednesday, March 13, 2013 8:57 AM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web W-01212A-12-0309
Subject: Global Water ROI SW-20445A-12-0310

W-03720A-12-0311
. W-02450A-12-0312
Importance: High W-02451A-12-0313
W-20446A-12-0314
W-01732,12-0315

Hello to everyone,
| am a resident of the city of Maricopa and have been for the last 5 years. For those of you new to this board | would like

wsayoyo; DO NOT LET GLOBAL WATER GET AWAY WITH
THIS CRAP AGAIN!

They made the same claim last time around and some of your predecessors fell for it hook line and sinker.

We as consumers here in this city cant afford to pay for their mismanagement of the company. They claimed that they lost
money because the town did not build out where they had placed piping. Now really whos fault is that ? Cant be ours! We
didn’t tell them to go an lay pipes during a recession? Don't they read the papers? We here in Maricopa know that they(
Global Water) have been buying utility companies that were not doing too good, again We as the consumer should not be
made to pay for this.

Please let me tell you that even before My family of 4 uses a drop of water my bill as it stands is nearing $100 a month.
My HOA will raise their fees again if ANY increase is passed. As a person living on disability | will barely be able to pay
one of the bills never mind 2 water bill increases. When | purchased my home in 2009 before the first increase, | installed
LOW FLOW toilets in all bathrooms | also installed low flow shower heads.

My washer which | had brought from PA is the H/E type which uses low amounts of water and | do not wash my car at my
home. The reason | am telling you this is that with all of that | can not get my consumption below the 7000 gal a month
threshold. . Not that there is any rebates or “atta-boy” for doing so.

I guess what | am trying to say here is that they do not deserve any increase at all The residents of Maricopa can not
afford to have this happen again.

Please tell them to take a leap!

Arizona Corporation Commission
R tfully,
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